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April 20, 2000

Marcella Beagle
1625 W. Valencia Drive
Fullerton, CA 92833

Re:  Residential Account No. 714-871-8579

Dear Ms. Beagle:

You sent Pacific Bell Telephone Company (“Pacific”), among others, numberless
complaint letters about Pacific’s billing and Mr. Douglas Phason’s handling of your
complaint case. I am Mr. Phason’s supervisor. I have reviewed your letters and Mr.
Phasonsbandhngofyourcomzlﬁ\;case. This letjer will share with you my review of
this
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Based ca information, yeu that ?aciﬁc did not send you telephone bills from Ll‘ Hﬁ "'t’f-ri
March 1999 to February 2000. illing records for the same period of your comp f

attached. And,thattheaddm information was not correctly showa on illing {142 i
records. Pacxﬁcsmcordsdoshoxthatweamnowmgmbﬂistotheaddmsas r

shown above ﬁ H'f o .{.},,efe"a"c £ o -_o-czc
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In response to Pacific’s disconnection notice of March 2000, you expressed
CONCErns over t]"e/mrpﬁrmcf disconnection of your telephone account and the mm
owed to your teléphone bill. Specifically, that the amount of the billing was LI]C{}T"}'ZE‘L as
presented. Pagfic has provided a copy of your payment history for your account #r your ,
review. See t history attached. If you still disagree with the amount G\}{ng, you e ¢
should provide us with an accounting of your canceled checks or receipts for thé amounts ‘Z‘{ -
that would substantiate your claim. You further stated that ific had not credited a 1..J

WW have on file with the Califorma Pyblic Utlities i/-'zf,f#"" "’%
ommussion (“Commission™). Pacific responds that, the Commissio 1}25 not zéleased / ¢
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your deposit to us for that purpose.~Since the Commission, on Marchi2, (1ssued an
order denying a rehearing of your complaint, and reaffirmed that thc :
violations by Pacxﬁc Pacxﬁc will therefore write a letter to the Comm
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o action 0 dlsconnect,vour acconnt until we provxdcd you with duplicate copies of your

biiling records. And, as of this writing, we have done so. Pacific also agreed that you

would have 30 days to contact us and make payment arrangements if you so desired. -"'
Therefore, if we do not hear from you by May 235 with agreeable payment arrangemcnts "‘"’
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acific will have no choice but f&imnn'd yo.lr ielephone service, Should you wish to, / 4{ ,?L
make payment m’"f 12;3? ple con ctMr Ty)craMlS 5% -7717, e AAE Cﬁ/ )2 C4NE
‘L CWH”' q frerwy JEEEE.

As to Mr. ”!:ason’s ‘:zmdimg of your ..omplamt case, that he has respondsd to your ——JZ__ / E

complaint case wiih the utmost of profess:.onahsm My reading of the Commission’s -

zf:,ﬂde’ 4“"

ézﬁéd,

4

——r—t

"0

dcc‘s:cn Decision 00-003-002, attached for your review, accuralely porirays my
underst f this complaint ter. An T wh iehearedl ith
understanding © s compi mati d, o y agu;}'x the -45'5

Commzssxon s findings in this complaint case. — Ligr &~ has
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Pacific recognizes your apparent dissatisfaction; however, we remain open lo discuss G 1’ s
your account with you.—Again, contact Mr. Tyler at 415-542-7717, to the extent that you
wish to discuss this maticf. Pacific further apologizes for any inconvenicnce this maucr

may have caused you (/_, Cd,/{-" Mﬁshyd
Sincercly, - ,V? ddpgéf _‘;Mmgfjﬁ A}% ﬁ‘lf
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(...uerzi Manager Pacific Bell Regulatory Yy
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(END OF ATTACHMENT)




